
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

At Cencosud, we are aware of our responsibility to and impact on society. Because of this, we seek to 
encourage responsible supply and consumption in line with sustainable development. 

We contribute to the improvement to the quality of life and health of our communities by building 
relationships based on participation, trust and respect. 

It is in this context that we see the need and importance of moving forward with global programs that 
allow us to face challenges such as Food Waste and Loss, monitoring our impact and establishing 
commitments along four action axes: 

 
Internal Efficiency: purchasing, logistics, transportation and manipulation 

Donation; 

Final Disposal; and 

Responsible Consumption. 

 
 

Efficiency in Business 
 

• Constant encouragement of improvements to product demand estimation in order to 
purchase only the necessary amount and reduce waste. 

• Improvement of logistical processes in order to prolong the availability of the products to 
be purchased by clients, as well as finding local and regional producers to encourage 
efficient transportation.  

• Keep working responsibly with our teams on the good care and manipulation of food 
throughout the supply chain. 

 

Arranging donation of products apt for human consumption 

 
• Keep creating sustainable processes and alliances for the donation of products that are fit 

for human consumption, in a socially responsible manner, arranging delivery through 
organizations that allow us to reach the most vulnerable groups in our community. 

Declaration of  

Loss and 

waste of food 



 

 Arranging final disposal of products in a conscientious and responsible manner 

• Keep developing processes and alliances to handle final disposal of products in a way that 
environmentally responsible, reducing waste and preventing the use of landfills as their final 
destination.  

 Promoting responsible consumption. 

• Continue raising awareness among our clients in order to create responsible consumption 
habits, both at the time of purchasing and during the later manipulation, conservation and use 
of food in their homes, thus reducing organic waste.  

 
 
 
 
 
 
 
 

 

At Cencosud, we are committed to the challenge of being more efficient 

every day to try to prevent and reduce food waste and loss, through a 

socially and environmentally responsible process, in harmony with our 

environment, thus contributing to the growth and strengthening of our 

society. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Matías Videla 

Corporate General Manager 


