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Developing a sustainable business
model that aligns with our
environment and prepares us for
the challenges of the future

At Cencosud, we are proud to have concluded a successful 2022
filled with achievements and recognitions, especially in the areas
of Gender Equity and Corporate Governance. \With concrete
programs in our Planet, Person, Product, and Corporate
Governance pillars, our #Sustainability strategy guides us to
face the challenges of 2023 and to continue working to create
shared value and become an even more sustainable retailer.

#CorporateCencosud

We are proud to announce that we have once again improved our
scores on the Dow Jones Sustainability Index and MSCI-ESG Index. In
the DJSI evaluation, our score increased by 3 points, and we have also
risen from category B to BBB on the MSCI-ESG Index, reflecting our
strong performance in Sustainability.
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Sustainability as part of
Cencosud's Strategy

Our sustainability strategy aligns with the
business and supports our pillars of financial
strength, organic and inorganic growth,
innovation and new trends, and talent
development. The Sustainability area focuses
on four areas of action: Corporate Governance,
Person, Planet, and Product. We are committed
to positively impacting our environment

and stakeholders, and creating shared value
through our work.

Forbes

Forbes has Highlighted Our Chairman, Heike
Paulmann, as one of the "30 Mujeres
Poderosas" of Chile, for promoting Gender
Equity at Cencosud. This recognition
distinguishes her as a leader of excellence and
for being a source of inspiration for society.

Successful 1** year of the Mentoring
Program #CencoMujeres

We have completed the Tt year of the program

promoted by our Chairman of the Board, @ 24
Heike Paulmann, and led by the People  EADERS
team, which promotes an inclusive culture and /o\

female leadership in our Company.

At Cencosud, we have worked hard to reduce o @
the gender gap. Currently, the Board of 92%

Directors is composed of 33% women, and at PROGRAM
the management level, 26% of positions are COMPLETION
led by women.

We were recognized as the "Empresa
Destacada 2022" in the study “La Voz
del Mercado”, conducted by EY and
Bolsa de Santiago, which
demonstrates our strong commitment
to incorporating best practices in
Corporate Governance. This is crucial
to building trust and making progress
IN sustainability matters.

. Cencosud has focused its efforts on using electricity
from renewable sources. In 2022, 36% of our
4 electricity consumption came from non-conventional
renewable sources, helping us to mitigate our
greenhouse gas emissions.

“Rescate de Alimentos”

a high-impact regional program

With this initiative, we recovered
2,150 tons of food in 2022,
iImpacting more than 9,000
social organizations. “Rescate de
Alimentos” is our regional program
aimed at the free delivery of food,
mManaged in partnership with
different community organizations,
contributing to the feeding of
vulnerable sectors in the countries
where we operate.

Committed to our communities through
social donations

We provided support to families affected -Ii050850R

by the wildfires in Viha del Mar, providing 2 P‘E OPLE

them with food, toys, clothing, tools,

and other essential goods to help them o\ A

overcome this challenge. GV o 11500
oL TOYS

Between 2021 and 2022, we donated

over 5,000 computers and more than 5000

400 chairs, which benefited more ?

than 400 vulnerable schools and == COMPUTERS

households through partnerships
with 7 different foundations.

@ Argentina

Efficiency and sustainability in
energy consumption

. S o
We ended 2022 with significant w 73.5%

improvements in energy k % Renewable Energy
consumption, as 73.5% of electricity Consumption

used In our operations came

from renewable sources. This has @ 56%

contributed to a reduction in GHG. LED Lamps

Furthermore, we are making

progress with the implementation of 2 7800 mWh

refrigerated displays, LED lamps and solar panels
solar panels.

@ Colombia

Transforming Peru through
Food Rescue

Cencosud Peru was recognized as an
“Empresa que Transforma el Peru 2022"
and “Mejor Proyecto Sostenible” for
promoting the “Rescate de Alimentos”
program, which aims to improve food
security in the country.

Through our partnership with social

organizations, such as “Bancos de + de 500
Alimentos Perd” and “Vicaria de la Caridad”  TONS
(Caritas), we were able to recover and DONATED

donate more than 500 tons of food to
people in vulnerable communities.
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“Premio Mejor Avance” in the .
) Jumbo Chile has once

IMAD 2022 Ranking for our .

progress in the Women in Senior again been awarded the
Management index, which “NPS 2022 Lealtad del
increased from 25 to 57 points. Consumidor” Award, which
Our Company stands out for IS recognized as a global
having one of the highest levels industry standard for quality
of female representation in and excellence.

senior positions.

Easy Chile has been awarded two DEC
awards in the category of best “Estrategia
en Experiencia a Clientes”.

These awards were presented by the
Association for the Development of
Customer Experience, and we are proud to
have received the 2" place silver award and
the 3 place of Bronze award for our close
attention to customer needs and efficient
problem-solving abillities.

Argentina Supermarkets and Easy Chile have been

| honored with the EIKON award for Excellence in
Communication, achieving gold, silver, and blue
| arches. Argentina Supermarkets was awarded for
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its Sustainability program "Rescate de Alimentos"
and Easy Chile, on the other hand, was recognized for
its social program “Terapia de Hogar" and the social
campaign "23 kilos".

Supermarkets Wong Peru has been recognized
in the "CXlI Index Ranking"”, prepared by Activa
Research for the second consecutive year. Wong
has been recognized as the supermarket with
the best customer experience in Peru, thanks

to our ongoing commitment to training our
employees in customer service and experience.

Supermarkets Wong and Metro Peru have
received the "Empresa que Transforma el Peru
2022" award from IPAE. This recognition was a

result of our good sustainability practices aimed to
promoting responsible consumption. Our efforts
were highlighted through the "Rescate de Alimentos"
program, which is implemented at the regional level
to reduce food waste.

We are all in now!




