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Our Planet: 
How We Foster 
Change
Cencosud and its ESG progress
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Did you know that the assets 
invested globally in ESG-
focused funds exceeded 

+USD 41 trillion 
by 2022?

SOURCE: ESG ASSETS MAY HIT $53 TRILLION BY 2025, A THIRD OF GLOBAL AUM, BLOOMBERG, 2021.
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+USD 50 trillion by 
2025

1/3 of total assets 
worldwide.

SOURCE: ESG ASSETS MAY HIT $53 TRILLION BY 2025, A THIRD OF GLOBAL AUM , BLOOMBERG, 2021.

0 3

E S G  C E N C O S U D
P L A N  F O R  T H E  F U T U R E
2 0 2 2



SOURCE: INVESTIGACIÓN; REALMENTE, LOS CONSUMIDORES SI COMPRAN PRODUCTOS SUSTENTABLES, HARVARD BUSINESS REVIEW, 2019
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Sustainable products grow
Purchase decisions

+6X over
traditional ones
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In Brazil and Peru, over 75% of 
consumers say purchasing 
healthier products is their 
priority

SOURCE: BRAZILIANS ARE BECOMING MORE SUSTAINABLE AND AWARE, NIELSEN, 2019  /  STUDY BY INGREDION Y OPENAIA, 2021
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LATIN AMERICA
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SOURCE: WHO CARES, WHO DEAS? KANTAR, 2020  /  GLOBAL SUSTAINABLE SHOPPERS REPORT, NIELSEN, 2020
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In Argentina and Colombia 
+50% of consumers prefer 
sustainable products versus 
traditional products

LATIN AMERICA
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And how are we doing at 
home?

SOURCE: RESPONSABLE CONSUMPTION STUDY, SERNAC AND CHILE FOUNDATION, 2018.
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CHILE
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1/3 of consumers consider 
sustainability as the main 
purchase factor, followed by 
price and quality
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SOURCE: RESPONSABLE CONSUMPTION STUDY, SERNAC AND CHILE FOUNDATION, 2018.

CHILE
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Progress on the
Corporate Front
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1900
Engagement through

Philanthropy

2022
Stakeholder Engagement

Management
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ESG Critical
Success Factor 
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ESG critical
success factor 

GLOBAL

82% of 
companies 
have made 
progress in 

ESG

LATAM

In addition to the US, 
Argentina, Brazil, 

Chile, Colombia and 
Peru have committed 
to achieving net zero 
emissions by 2050

SOURCE: DOES ESG REALLY MATTER—AND WHY?, MCKINSEY 2022 / PRESS RELEASE, EY, 2022. 
/ AMÉRICA LATINA FRENTE A LA COP26, FUNDACIÓN CAROLINA, 2021.
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ESG and Cencosud
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Corporate
Governance

Product

People

Planet

Sustainability Strategy
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• Best 10% in 2021 Food and Retail

• Member of DJSI MILA

• Member of DJSI Chile

24% 15% 10%

76 85 90

2019 2020 2021

Sustainability
Strategy

ESG Ratings
2021
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Cencosud + Sustainable 
Supermarket in LATAM

Cencosud Shopping   BBB ACencosud S.A.      B BB

Sustainability
Strategy

ESG Ratings
2021
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Planet: Moving 
Towards a Circular 
Economy and Zero 
Waste
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Argentina: Food Rescue
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Successful Projects

Food Waste

Regional food
waste program

3,237,134 kg. 
rescued food

since 2011

6,474,268
Individuals benefited

9,271 
organizations benefited

Data: 2021/H1 2022
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Successful Projects
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Circular Economy

Blue
conscience

since 2013

RopaxRopa
in Paris Chile 
stores

+ 1,000 tons of 
clothing received

Participation of 
SMEs with socio-
environmental 
impact
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Successful Projects
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Waste Recycling

Cencosud
Shopping

since 2016

In Chile, 100% of the 
electricity 
requirement is 
sourced from NCRE

1,292 m3
of recycled
waste
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Spotlights on How 
Cencosud Makes 
a Difference
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SOURCE: REGENERATIVE FOOD SYSTEMS, THE NATURE CONSERVACY /  REGENERATIVE FOOD PRODUCTION, THE ELLEN MACARTHUR FOUNDATIO N

Regenerative 
food system
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Climate change 
and risk 
management
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Carbon footprint in 2021 decreased by 
4% with respect to the 2019 baseline.
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A Digital World 
driven by 
sustainable 
natives
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• Efficiency: increases by 80% compared 

to any other manual pick-up service

• Automation: handles up to 1,000 

packages per day

• Speed: 7 seconds to load and 10 

seconds to deliver
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• Store price check

• Faster inventory check

• Out-of-stock alerts
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Sustainable
Financing
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• Chile positions itself as the leading 
issuer of green bonds in LATIN 
AMERICA, attracting investor 
interest to finance carbon neutrality 
initiatives

• 12 green bonds were placed in Chile 
since 2018, totaling

SOURCE: SANTIAGO STOCK EXCHANGE / SOURCE: AGENDA 2030 / 
CLIMATE FINANCE, CIRCULAR COUNTRY, 2022

+USD 600 MM
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