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ANIMAL WELFARE DECLARATION

At Cencosud, we work daily with passion, respect, transparency, and trust to improve our clients’
quality of life through a unique, sustainable, and inimitable experience through our products and
services.

We aspire to implement a supply chain that respects its socio-environmental context, and that is
committed to reducing its negative impact in a systematic manner. We believe that taking
sustainability into account in the early stages of the supply process will allow us to have a
sustainable offer for our clients, which aligns itself with respect for the Environment, aiming to
favor Animal Welfare in our supply chain.

To meet this challenge, it is necessary for the people and/or companies responsible for the
animals and the associated production process to ensure their safety and welfare by preventing
animal diseases, keeping them in a safe and comfortable environment, and handling and feeding
them properly.

Since Animal Welfare is closely related to good husbandry practices, at Cencosud we have
developed the following initiatives that will allow us to work towards fulfilling this commitment:

e We will develop and Manual on Animal Welfare and a Guide on Best Practices that will
mobilize our suppliers of animal products, establishing the best practices that Cencosud
expects in the associated processes of dairy products, eggs, cold cuts, all types of meats,
including pork, beef, chicken, fish, and seafood.

e We will encourage responsible consumption by implementing efforts to raise awareness
and educate our clients, which will allow us to show them the processes and manners of
production that promote Animal Welfare, as well as certified products along this line.

e Through our Brands with Purpose plan, and the Purchase Guides based on the Sustainable
Attributes Matrix, we will develop the skills of our purchasing team to identify the best
practices in the market regarding Animal Welfare, while at the same time developing
supplier auditing and assessment protocols on the same subject.

In this way, we aim to raise long-term awareness regarding Animal Welfare which will allow us to
move forward with our relationship and joint work with our suppliers, thus working to be able to
have a sustainable offer for our clients through a supply chain that responds to both sanitary and
ethical needs associated with animal products.




